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At the end of its 2011 fiscal year, the University of Illinois at Urbana-Champaign Library set out 
to perform a systematic study of the use of its ebook collection as part of the Lib-Value project 
(http://libvalue.cci.utk.edu/). Components of this study involved the collection of data on the 
number of ebooks owned each fiscal year and how many uses ebook collections were generating 
between fiscal years 2008-2011 (a fiscal year at UIUC runs from July 1-June 31). The results 
revealed a rapidly growing collection with even more quickly growing use, but both of these 
features posed their own difficulties for data collection. The number of ebooks has been 
especially difficult to pin down despite official numbers generated for the Association of 
Research Libraries: for example, book series were counted once despite a large number of 
distinct volumes, while publisher usage data often does not list unused titles. Moreover, usage 
data rely on vendor statistics that are not always consistent even when they issue standard 
COUNTER-compliant numbers. Thus, while the data collection process revealed that while 
vendors have increasingly converged in their use of COUNTER-compliant data, many of the 
frustrations in gathering such data remain similar to those described by Cox (2008). The most 
assessment-friendly vendors report usage by month by item, include zero-use items, include only 
items owned for the period of the report, and allow the librarian to choose the time span of the 
report. While most vendors provide COUNTER statistics, most do not do all of these things, 
resulting in some cases in inaccurate or incomplete data. Getting better estimates in these cases 
required inventive solutions for combining information from different sources while still 
maintaining confidence in the estimates. This poster highlights the difficulties encountered, the 
methods used to circumvent them, and what "good data" from publishers entails. 
 
Cox, J. (2008). Making sense of e-book usage data. Acquisitions Librarian, 19(3-4), 193-212. 
 
Related information: 
 A summary of all data collected for the broader ebook study can be found in IDEALS, 
the instutional repository at the University of Illinois: “UIUC Ebook Collection Assessment Data 
2010-2011,”  http://www.ideals.illinois.edu/handle/2142/28612 
 A preprint of the forthcoming published results of the broader ebook study also can be 
found in IDEALS: Chrzastowski, “Assessing the Value of Ebooks to Academic Libraries and 
Users,” forthcoming in Proceedings of the 9th Northumbria International Conference on 
Performance Measurement in Libraries and Information Services, 2011 
http://www.ideals.illinois.edu/handle/2142/28612 
 
 
This poster describes the data collection process for a project supported by the Lib-Value IMLS 
Grant and headed by Tina Chrzastowski. Thanks to Tina Chrzastowski for feedback on the 
poster, and to Wendy A. Shelburne and Michael Norman for assistance with data acquisition. 
 
